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The material in this Resource Booklet relates to the questions in the Question Paper. 
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Section A – Understanding language features in context 
 

Text A 
 

Text A is a letter of apology that was sent to a number of homes in November 2007, after the 
personal data belonging to parents who were receiving Child Benefit was lost. 
 

Helpline 08:00 to 20:00 0845 3021444 
Minicom / Textphone 0845 302 1474 

 
 

   Child Benefit Office  
   PO Box 1 
   Newcastle upon Tyne  
                                     NE881AA  
 

   www.hmrc.gov.uk 
 
   Child Benefit Number XXXXXXXXX 
   National Insurance Number XXXXX 
Mrs J Smith   Date 27 November 2007 
Address  
 
Dear Mrs Smith 
 
I am writing to make a personal apology. A copy of some HM Revenue & Customs (HMRC) data 
about families, including yours, who have received Child Benefit has been lost. The copy of the data 
is likely to still be on Government property. The police are now conducting a search, and there is no 
evidence that it is in the possession of anyone else. This will not affect your Child Benefit payments. 
 
This data includes your and your children's names and dates of birth, your address, your National 
Insurance number and, where relevant, the details of the bank or building society account into 
which your Child Benefit is or was paid. 
 
If you are paid through a bank or building society, they are aware of this matter. They are acting on 
this information, and assure us that they have appropriate safeguards in place to protect you. 
 
As is usual in these circumstances, if you are the innocent victim of banking fraud you will not have 
to pay, but you may want to take some precautionary steps to protect yourself. If you receive bills, 
invoices or receipts or see entries in your statements for goods or services which you have not 
ordered you should contact your bank or building society immediately. In addition, do not give out 
personal or account details if anyone contacts you unexpectedly. Instead take a note of their name 
and number, and if you are at all suspicious contact your bank or building society. If your password 
uses any of your personal data, for example your child's name or date of birth, you may also wish to 
consider changing any passwords you use. 
 
The advice of banks is there is no need for customers to ask for a new account or to contact their 
bank or building society. Your Child Benefit payments will continue to be paid as before and you do 
not need to contact HMRC. However if you experience any problems, in the receipt of your Child 
Benefit payments, please contact HMRC on 0845 302 1444 between 8am and 8pm on any day of 
the week (closed Christmas Day, Boxing Day and New Year's Day). 
 
I would like to offer my personal apologies for any worry or concern this data loss may cause you. 
And I can assure you that all efforts are being made to ensure that such a loss can never happen 
again. 
Dave Hartnett  
Acting Chairman
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Section B – Comparing and contrasting texts 
 

Text B  

 
Text B is a transcription taken from The Infinite Monkey Cage, a popular science 
programme on BBC Radio Four. Professor Brian Cox, and comedian Robin Ince, explore 
the subject of space exploration with space science expert, Professor Monica Grady, and 
Sir Patrick Stewart (who played the Captain in the sci-fi TV series Star Trek).  

Transcribed from ‘The Infinite Monkey Cage, Space Exploration, Series 7’. Item removed 
due to third party copyright restrictions.  

The podcast is available to download: https://www.bbc.co.uk/programmes/b01nxh2n   

The extract is taken from 22.02 – 24.56 from ‘Cox: Curiosity’s on the surface of Mars now 
Monica’ to ‘Stewart: doing the deed with a green lady er no’ 

For other examples of this type of question, please see our past papers, available 
through our website and Interchange. Alternatively, see our ExamBuilder platform for the 
full list of relevant mock questions. 
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Text C 
 

Text C is an extract from Space Stars and Slimy Aliens by Nick Arnold and Tony de Saulles, from 
the series of books entitled ‘Horrible Science’, aimed at younger readers. 
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Summary of updates 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
Copyright Information: 

Letter from HMRC to a client. Reproduced under the terms of the Open-Government Licence (OGL), 2014. 
 
Adapted from: Horrible Science: Space, Stars and Slimy Aliens. Text © Nick Arnold, 2003, 2014, 2018 Illustrations © Tony de 
Saulles, 2003, 2014. Reproduced with the permission of Scholastic Ltd. All Rights Reserved.  

OCR is committed to seeking permission to reproduce all third-party content that it uses in the assessment materials. OCR has 
attempted to identify and contact all copyright holders whose work is used in this paper. To avoid the issue of disclosure of answer-
related information to candidates, all copyright acknowledgements are reproduced in the OCR Copyright Acknowledgements 
booklet. This is produced for each series of examinations and is freely available to download from our public website 
(www.ocr.org.uk) after the live examination series. 
 

If OCR has unwittingly failed to correctly acknowledge or clear any third-party content in this assessment material, OCR will be happy to 
correct its mistake at the earliest possible opportunity. 
 

For queries or further information please contact the Copyright Team, First Floor, 9 Hills Road, Cambridge CB2 1GE. 
 

OCR is part of the Cambridge Assessment Group; Cambridge Assessment is the brand name of University of Cambridge Local 
Examinations Syndicate (UCLES), which is itself a department of the University of Cambridge 

Date Version Change 

September 2020 1.2 Updated copyright acknowledgements in Resource Booklet. 

Text B, The Infinite Monkey Cage redacted due to copyright 
permissions.  
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